
Jam Connect – Terms of Use & Safety Disclaimer 

Effective 5/29/2026 

1. Acceptance of Terms 

By accessing or using the Jam Connect platform, website, mobile application, or related 
services (“Jam Connect,” “Platform,” “Service”), you agree to be legally bound by these 
Terms of Use. If you do not agree to these Terms, you may not use the Service. 

Jam Connect reserves the right to modify these Terms at any time without prior notice. 
Continued use of the Service constitutes acceptance of any updated Terms. 

 

2. Nature of the Platform 

Jam Connect is a user-driven platform designed to help musicians discover, connect, 
communicate, and potentially meet with other users for music-related activities, including 
jam sessions, rehearsals, performances, collaborations, lessons, and related social 
interactions. 

Jam Connect does not verify the identity, background, intentions, qualifications, criminal 
history, age, or safety of users. 

Jam Connect does not organize, supervise, monitor, endorse, or control any user 
interactions, meetings, performances, transactions, or communications occurring on or off 
the Platform. 

All interactions between users are conducted solely at the users’ own risk. 

 

3. Voluntary Disclosure of Information 

Users voluntarily choose whether to share any information, including but not limited to: 

• Approximate location 

• Contact information 

• Social media accounts 

• Email addresses 

• Phone numbers 

• Exact meeting locations 



• Personal information 

• Audio/video content 

• Live session details 

Location information displayed on Jam Connect is intentionally approximate and may not 
reflect a user’s precise physical location. 

Users are solely responsible for deciding what information they share with others. 

Jam Connect is not responsible for the misuse, unauthorized sharing, disclosure, or 
exploitation of any information voluntarily shared by users. 

 

4. Safety & In-Person Meeting Disclaimer 

Jam Connect strongly encourages users to exercise caution and good judgment when 
interacting with unknown individuals online or in person. 

Users are urged to: 

• Meet only in safe, public, and well-attended locations 

• Inform friends or family of meeting plans 

• Avoid sharing sensitive personal information 

• Use discretion when communicating with unknown users 

• Leave any situation that feels unsafe or suspicious 

• Verify identities independently before meeting 

Jam Connect does not guarantee the safety, conduct, honesty, identity, intentions, or 
actions of any user. 

Users assume all risks associated with meeting or interacting with other users. 

 

5. No Responsibility for User Conduct 

Jam Connect shall not be liable for any conduct, actions, omissions, communications, 
disputes, injuries, damages, losses, crimes, harassment, fraud, misconduct, property 
damage, bodily injury, death, emotional distress, financial loss, or other harm arising from: 

• User interactions 



• In-person meetings 

• Jam sessions 

• Music collaborations 

• Transactions between users 

• Third-party communications 

• User-generated content 

• Unauthorized access to shared information 

• Reliance on information provided by users 

Jam Connect is merely a technology platform facilitating introductions and communication 
between users. 

 

6. Assumption of Risk 

By using Jam Connect, you acknowledge and agree that: 

• Interactions with strangers involve inherent risks 

• In-person meetings may present safety risks 

• Users may misrepresent themselves 

• Shared information may be inaccurate or misleading 

• Jam Connect cannot guarantee user behavior or outcomes 

You voluntarily assume all risks associated with use of the Platform and any resulting 
interactions. 

 

7. User Conduct 

Users agree not to: 

• Harass, threaten, stalk, or intimidate others 

• Share illegal, abusive, defamatory, or explicit content 

• Impersonate another individual or entity 

• Use the Platform for unlawful purposes 



• Solicit illegal activities 

• Misuse another user’s information 

• Attempt unauthorized access to the Platform 

• Engage in fraudulent or deceptive conduct 

Jam Connect reserves the right to suspend or terminate accounts at its sole discretion. 

 

8. Disclaimer of Warranties 

The Platform is provided on an “AS IS” and “AS AVAILABLE” basis without warranties of any 
kind, express or implied. 

Jam Connect disclaims all warranties including, but not limited to: 

• Safety 

• Reliability 

• Accuracy 

• Availability 

• Fitness for a particular purpose 

• Non-infringement 

Jam Connect does not warrant that the Service will be uninterrupted, secure, or error-free. 

 

9. Limitation of Liability 

To the fullest extent permitted by law, Jam Connect, its owners, operators, employees, 
affiliates, contractors, licensors, and partners shall not be liable for any indirect, 
incidental, consequential, special, punitive, or exemplary damages arising out of or related 
to use of the Platform. 

This includes, without limitation: 

• Personal injury 

• Property damage 

• Loss of income 



• Emotional distress 

• Lost profits 

• Data loss 

• Theft 

• Assault 

• Fraud 

• Criminal acts by users 

• Unauthorized disclosure of information 

In all cases, Jam Connect’s total liability shall not exceed the amount paid by the user to 
Jam Connect, if any, within the previous twelve (12) months. 

 

10. Indemnification 

You agree to defend, indemnify, and hold harmless Jam Connect and its owners, affiliates, 
employees, contractors, licensors, and agents from and against any and all claims, 
liabilities, damages, losses, lawsuits, demands, judgments, costs, and expenses, including 
reasonable attorneys’ fees, arising out of or related to: 

• Your use of the Platform 

• Your interactions with other users 

• Your violation of these Terms 

• Your violation of any law or third-party rights 

• Any content or information you submit or share 

 

11. Age Requirement 

Users must be at least eighteen (18) years old to use Jam Connect. 

By using the Platform, you represent and warrant that you meet this requirement. 

 

12. Right to Remove Content & Accounts 



Jam Connect reserves the right, but not the obligation, to: 

• Remove content 

• Restrict access 

• Suspend or terminate accounts 

• Investigate complaints 

• Cooperate with law enforcement 

Jam Connect may take these actions at its sole discretion and without prior notice. 

 

13. Ohio Legal Compliance 

 

Users agree to comply with all applicable laws, regulations, ordinances, and legal 
requirements of the State of Ohio and any applicable local municipalities while using Jam 
Connect. 

 

Users are solely responsible for: 

 

Their conduct on and off the Platform 

Compliance with local venue rules and regulations 

Compliance with public gathering requirements 

Compliance with noise ordinances and curfews 

Obtaining any required permissions or licenses 

Ensuring the legality and safety of any meetup, jam session, rehearsal, performance, or 
event arranged through the Platform 

 

Jam Connect does not organize, supervise, sponsor, or manage user gatherings and shall 
not be responsible for violations of Ohio law or local regulations committed by users. 

 



Users further acknowledge that: 

 

Any in-person interactions facilitated through Jam Connect occur voluntarily and at their 
own risk 

Jam Connect does not conduct criminal background checks or verify the legal eligibility of 
users 

Jam Connect cannot guarantee the identity, behavior, intentions, or safety of any user 

Any disputes arising from use of the Platform shall be governed exclusively by the laws of 
the State of Ohio. 

Users consent to the exclusive jurisdiction and venue of the state and federal courts 
located within Ohio for any legal action or proceeding relating to Jam Connect or these 
Terms. 

 

14. Contact 

For legal inquiries regarding these Terms, contact: 

info@fretfix.app 

SulcusGroove Designs LLC 

 

15. Acknowledgment 

By using Jam Connect, you acknowledge that you have read, understood, and agreed to 
these Terms of Use and Safety Disclaimer. 

 

mailto:info@fretfix.app

